Desktop Shark User Manual

Desktop Shark LLC

Thank you for taking the time to use our software! It is a great pleasure of ours
to support Desktop Shark and continue to build on new and exciting features.
Desktop Shark software is intended to be used on users personal property, so
please be responsible. This user manual is intended to help explain the features
of Desktop Shark, as well as assist in typical installation problems and setup steps.

However, should this document not answer your question, please refer to our
website online at http://www.desktopshark.com 0r email support@desktopshark.com .
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Downloading and Installing

Downloading Desktop Shark

The first step to installing Desktop Shark is to download it from
http://www.desktopshark.com/download/. From this web page you will see several
different download links. By default, we have placed the latest stable version at
the very top. If you have problems running the latest version you can select any
other version in the list below. You will also find the download link located under
the “"Download” tab at http:/www.desktopshark.com.

£ 7 Windows Keylogger
Thank you for trying our software!

Séa'evers'o"s our basi ware keylogger package provides simple fo. read I-e\r Iog-‘ using its

ECLRGO e SERaae " -
Download Setup.exeX09-21-2011) ?L“'t, g ';fd'oglger I mor|1t|t0|r EYs pr
: e (09-17-2011) see ode ISplay area also a

and saves them to the machine. It runs si :
Zipped Packages a fly on the wall. Once your finished using the key logs, you can eas ]
Download Setup.zip (08-17-2011) remote commands to have the keylogger uninstall itself to leave no trace of its
presence.

Beta Versions:
Download Setup exe (09-20-2011) For more advanced users, you can purc haa e FULL VERSION of our software

Peylogger which mote capabili ding online remote ac to view

Software kevlogaer and PC monitor. Best used for monitoring

Installing Desktop Shark

To install Desktop Shark, double click the installer and follow the steps provided.
This installation will walk you through installation directories as well as how to
open Desktop Shark. It is recommended to use default settings.

I Choose Components
Choose which features of Desktop Shark 2.08 you want to install. [K ¢ )

Chedk the components you want to install and unchedk the components you don't want to
install, Click Mext to continue.

Select components to install: N | P
Desktop Shark (Required)
[] Add shortcut to Desktop
Space required: 641.0KB
el " [

< Back |[ Next > ]| Cancel
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Running for the first time

Welcome Screen and Configuration

By default, the Welcome and Configuration screen will run the first time Desktop
Shark is installed. This screen will only appear after Desktop Shark is installed. It
only takes a minute to go through and can provide some very helpful
customization settings to assist you in getting the most out of the software.

However, all settings shown during this process can be found again under the
“Advanced Settings” tab in the main console.

During this process you will be asked to create a user-name and password or log
in with an existing one. This is very important because this will allow you to see

activity online or provide additional security when the program is unlocked on the
host machine.

" ) Desktop Shark Setup Wizar

Welcome to Desktop Shark!

Please =select your language and press continue (English)

o

= =
=

English Espanol

Please =elect the features you would like to run at startup:

= [¥] Fun Keyloager
=] Run Screenshot Recording
(&) [¥] Record Browser History and Activity
Al Send logging data and reports to my Online Account
oy Interact with other versions of Desktop Shark on your home or office netwark

6686




Opening the Main Console for the first time

The main console will open for the first time automatically after the setup wizard
finishes but every-time afterward will require you to unlock the console manually.
You will be asked a method for opening this console during the setup process.
The default methods are by typing “desktopshark” or pressing and holding “tab
+ home + end” on the keyboard. Either of these combinations will reveal the
Desktop Shark console.

Once Desktop Shark opens you will be presented with several tabs. Each of these
tabs show a different feature of Desktop Shark and provide options to control the
data and information it captures. The version in this document explains the
features for Desktop Shark version 3.0 and the tabs can be seen below.

¥ Hide Console

File ~ | View = | Plugins ~ | Help =
. e SHARK
Administration Console v3.0 @ Systern Alerts (0)

Keyboard Logger |Screer1 Recording | Web Browser History | Search Engine History | Website Passwords

= Start Keylogger I @ Stop Keylogger I @EraseAllLogs IL_|_'|CopytoC|ipboardI E | Export to Excel I.\;ﬂOnIincADDount I

Filter MY COMPUTER - Symbols: 174 Kay log archived 1 minute after activity el [ﬂToday ] [J‘Nﬁek ] [J Manth ] [ | Year ]

Filter by search text: Helle how are you doing? 2011-09-22 12:33:36 PM [ID):2]

3 2011-09-22 12:32:34 PM [ID:1]

Filter by Windows user: This is the main console. | opened it by typing
£ Jason desktopshark.

From date:

E 942202011
To date:

S grzzizom B~

To open this console at anytime press and hold [Tab + Home + End] or type "deskiopshark™

Cr by pressing and holding tab + home + end.

It records text typed in the keyboad

Mumber of logs: 0 | Running since: 2011-09-22 12:11:47 PM

The above screen shot displays a view of the main console. We will give much
more detail later on about each tab and the provided functions.



Desktop Shark Main Console Explained

Keyboard Logger Tab

The Keyboard Logger tab contains features relevant to monitoring and recording
keys typed in the keyboard. The full version allows this to be viewed online or
from another computer but for purposes of this Demo we will explain how it works
from the console. Below is a screen shot of the Keyboard Logger tab and
features.

A

¥ Hide Console
@ Systern Aleris{3)

s Jate Filters
v !\tart Keylogger ) Stop Keylogger (&) Eraze All Logs |__|_| Copy to Clipboard = | Export to Excel Onlin unt
5 hY
s e I N

¥ Symbols: 174 Key log archived 1 minute zfier ctivit, (&) [ Today | [0 Week | [[=] Monh | [ [ yed

Hello ho doing? ., .
Select a Machine to View
— Keyboard Logs For
This is the mar =sole. | opened it by typing
--._v‘____deslctopshark. e e Ry
El-
[ER

Search Key Logs
Or by pressing Iding tab + home + end.
: Select a Windows Account
It records text typed in the keyboad. 0
Show All Logs Show Keys Typed in Keyboard
- n Real-time

To date:
& syz2202011

~ Filter Logs | [ # Show A

To open this console at anytime press and hold [Tab + Home + End] or type "deskiopshark™

Number of logs: 0 | Running since: 2011-09-22 12:11:47 PM

The keylogger tab contains controls to filter and view keyboard logs. They will
appear in the list on the right side of the screen and when a log is clicked it will
display in the center. To apply filters on the left side of the screen just select the
filter you wish to use and run it by clicking the “Filter Logs” button. The “Show
All” button populates the list with all logs for the selected machine and windows
user account. The list is ordered from newest to oldest.

The features displayed above can be tested and used on the trial version of
Desktop Shark. To begin using the features just install and run.



Screen Recording Tab

The Screen Shot tab contains features relevant to recording the computer screen
and allows the users to monitor and filter the images. Below shows a basic view

of the screen shot

4} Desktop Shark vaJ =
File ~  View -  Plugins ~ | Help -

¥ HideConsale

Administration Consoléw @ System Alers (0)

=i MY COMPUTER ~
Filter by Windows user:

gﬁ Jason

From:
[#  Thursday . September 22, 2011 B~

To:
[#]  Thursday . September 22, 2011 (R

-

Show All




Web Browser History Tab

The web browser history tab allows you to see browser history and filter the
images by a specific user or date. It also has the ability to show images from
remote computers.

File ~  View ~ | Plugins ~ | Help -

® Hide Console
Administration Console v3.0 @ System Alers (0)

) Start Monitoring I = Stop Monitoring I & Clear All I B | Export
—

Address Bitiiss Date User |[2 =il MY COMPUTER ~
| http:ihwww. msn.comi?pe=2Z1... | Internet Explorer T_ED‘I 1-08-22 01:50:3... | Jason Search:

htLp:IMew.atdmtDamICNT.fM..._ Mozilla Firefox ._?_D‘I‘I—DQ—ZZ 01:50:1... | Jason =
:httr:_b:ﬁs?.addthis.pom_.fstatiq'r... :Ma_:»zilla Firefox | 201 1_—0'9—22 Q1 B :Jason ! Filter by Windows user:
EhtLp:IMew.atdmmeJ‘CNT.fM... | Mozilla Firefox | 2011-09-22 01:50:1... | Jason | &° Jason
| http:/fwww.desktopshark.co... | Mozilla Firefox ._ED'I 1-09-22 01:50:1... | Jason |E From:

hitp://ad doubleclick net/adil.. | Mozilla Firefox | 2011-09-2201:50:1... | Jason | || 2 Thursday . September 22,2011 Elag
| i | Al To:

““| Thursday . September 22, 2011 B~

| http:ifwww youtube.comiwat... :Mozilla Firefox |207171-08-22 07:50:1... :Jason !
| http:/iwww.ebay.com! Mozilla Firefox | 2011-09-22 01:50:1... | Jason |

| http:ihwww.google.com/ Google Chrome | 20711-09-22 07:49:3... | Jason E Show All

Pl L | P S g e e lmn44 An An A4 an.a |

To open this console at anytime press and hold [Tab + Home + End] or type "deskiopshark™

The default browsers supported by Desktop Shark are Internet Explorer, Mozilla
Firefox and Google Chrome (plugin). To install the Google Chrome plugin click the
Plugins link on the menu bar and Search.



table.

Search Engine History Tab

Desktop Shark records search engine history typed in browsers. For example, a
search typed with text “What is desktop shark” will be recorded in the following

File » | Wiew = | Plugins ~ | Help -

Administration Console v3.0

,

de Co
) Start Monitoring I @ Stop Monitoring I @CIearAII I BD | Export

| ID Search
» desktop shark
|2 |how to purchase desk... |

1 EWhat is desktop shark

To open this conzole at anylime press and hold [Tab + Home + End] or type "deskiopshark”™
Number of logs: 70 | Running since: 2011-09-22 02:09:42 PM

www.bing.com

__Site User

www.gsk.com

Jason
search yahoo.com | Jason

|Jason

Date

|2011-09-22 02:3...
|2011-09-2202:3...
|2011-09-22 02:2...

Filter =i MY COMPUTER =
Search:

=

Filter by Windows user:

&5 Jason

From:

[#]  Thursday . September 22, 2011 Ehg
Ta:

= Thursday . September 22, 2011 @~

The filter on the right side of the screen can be used to filter computer, searches
by text, windows user or date.

SN




Website Password Recording

Desktop Shark has the ability to record passwords typed in to log in to websites.
However, it may not record the passwords for all websites. It depends on the HTML
format of the site and security level built-in. To access and see passwords and their
associated website click the “Website Passwords” tab.

£ Y Desktop Shark v3.0

File » | VWiew = | Plugins ~ | Help -

¥ Hide Console
Administration Console v3.0 @ Systemn Alerts (0}
Keyboard Logger | Screen Recording | Web Browser History | Search Engine History | Website Passwords |A.dvan{:ed Settings | Installed Plugins

- - Camuring I _ Stqpcapturing I \a:] = I - Export _

1D Site User Password Captured

» _ yahoo s0Mme_usr some_password 2011-09-22 02:42:37 FM

To open this console at anylime press and hold [Tab + Home + End] or type "deskiopshark™

Number of logs: 70 | Running since: 2011-09-22 02:09:42 PM

If you are looking for passwords from a website that is not supported send email
questions to support@desktopshark.com and we will be sure to include them in future

releases.
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Advanced Settings

All features built-in to Desktop Shark can be managed and changed from this tab.
Simply check the check box or text box and save it. Desktop supports several different
settings to help customize the interface and how it performs.

£ Desktop Shark v3.0 ==

File + | View = | Plugins ~ | Help -

¥ Hide Consale
Administration Console v3.0 @ System Alers (0)

(General Settings
[¥] Tum On Automatic Updates [¥] Run COn Windows Startup

Activation Code [¥] Run Keylogger on Windows Startup

[¥] Record Screen Shots on Windows Startup

[¥] Record Browser Activity on Windows Startup

Remote Access Settings
o k 1]
User Name [¥] Allow Desktop Shark to save Data to my Online Account &)

Pazsword ] Allow Desktop Shark to communicate with netwerk PC's
Go Online Now BSEMB and Verify

To open this console at anytime press and hold [Tab + Home + End] or type "deskiopshark™

MNumber of logs: 70 | Running since: 2011-09-22 02:09:42 PM




Desktop Shark Plugins

How to Find and Install Plugins

To install plugins you must first search for them on the Desktop Shark Plugin

Marketplace. To view the market place go to www.DesktopShark.com/Store or click the
“Plugins” link at the top of the console window. It will take you to the following website

where you can download and install plugins.

r
£ Desktop Shark v3.0

File » | View = |Plugins «| Help -
|cﬁ Search Plugins Online
2 Add/Remove Plugin(s) PHideC |
f Hide Console

The plugin marketplace contains descriptions and links of how to install the various
plugins for Desktop Shark. To install a plugin simply download the files and click
“Add/Remove Plugin(s)” from the file menu. If they don't appear immediately under the
plugins tab then restarting Desktop Shark should fix. To restart Desktop Shark click

“restart under the File menu.

Shopping Cart £ Search

-

mj:':l:‘l. el1ElLE i elcome visitor you can login or create an account

All Plugins

Desktop Shark Version 3.0
PC Monitoring Plugins

COMING SOON!
Web Browser BLACKLIST

o]

Featured

&
—_—
licrophone Recorder Google Chrome

Plugin Browser Plugin

$0.00 $0.00

Add to Cart Add to Cart


http://www.DesktopShark.com/Store

,

File » | Wiew » | Plugins ~ | Help -

Administration Console v3.0

Installed Plugins

Microshark Recorder Plugin v1.0

Schedule Microphone Recording
[ Monday ] Tuesday ] Wednesday ] Thursday ] Friday ] Saturday [ Sunday

-

From: 3:30.00 PM To:  4:00:00 PM :

Save sound files here: Browse Folders

Ligten to Audic @ F. Y
W v 'k |
| L Fil () Turn On d Turn Off

To open this console at anytime press and hold [Tab + Home + End] or type "desktopshark”™

Number of logs: 70 | Running since: 2011-09-22 02:09:42 PM




	Downloading and Installing
	Downloading Desktop Shark
	Installing Desktop Shark

	Running for the first time
	Welcome Screen and Configuration
	Opening the Main Console for the first time

	Desktop Shark Main Console Explained
	Keyboard Logger Tab
	Screen Recording Tab
	Web Browser History Tab
	Search Engine History Tab
	Website Password Recording
	Advanced Settings

	Desktop Shark Plugins
	How to Find and Install Plugins


